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Home  Owner  and  the  Sales  Tax,  The — Mabel 

L.  Walker  .  April  12 

Neither  Death  nor  Taxes  .  Sept.  36 

How  Tennessee  Retailers  Defeated  the  Sales 
Tax — Sadie  Hartman  .  Sept.  33 

Traffic 

Billion  Dollar  Burden,  A — J.  J.  Pelley  ......  May  21 

Employee  Relationships  and  Lines  of  Promotion 

— W.  R.  Allen . .  July  55 

Getting  the  Consumer  Reaction  to  Markdowns 

— L.  E.  Grinstead  . _•  April  25 

Government-*  Ownership  of  Railroads — Virgil 

Jordan  .  March  14 

Group  Bonus  Plan  in  a  Receiving  Department, 

The — J.  Lilienfeld  .  August  31 

Motor  Carrier  Act  Analyzed,  The — L.  F. 

Mongeon  .  Sept.  30 

Promotional  Training  in  the  Stock  Room — 

Arthur  Bibbs  .  Oct.  36 

Traffic  Group  Elections  (June  ’35)  .  July  54 

Traffic  Topics — Leonard  F.  Mongeon  .  March  16 

July  78,  .August  30,  Oct.  34,  Nov.  42 

Transportation  Problems  Affecting  Retailers — 

L.  E.  Muntwyler  .  July  57 


SPECIAL  SECTIONS 
Corsets 

The  Corset  Saleswoman’s  Manual — Alice  Dowd  Oct.  57-128 
Part  I — Historical  Background  of  Corsetry 


Chapter  One — Why  Do  Women  Wear 

Corsets  and  Brassieres  .  70 

Chapter  Two — Corsets  through  the 

Ages  . 72 

Chapter  Three — The  Evolution  of  Bon¬ 
ing  . 75 

Chanter  Four — The  Brassiere  .  77 

Part  H — The  Manufacture  of  Cor«''t 
Chapter  One — Inside  the  Corset  Fac¬ 
tory  .  79 

Chapter  Two — The  Materials  Corsets 

Are  Made  of  .  81 

Chapter  Three — Hose  Supporters .  87 

Chapter  Four — Fastenings  in  Corsets..  89 
Part  III — Retailing  of  Corsets 
Chapter  One — The  Good  Ship  Retail¬ 
ing  .  91 

Chapter  Two — Sell  a  Corset  Wardrobe 

to  Every  Woman  .  93 

Chapter  Three — Stock  Control  .  95 

Chapter  Four — Figure  Types  and  How 

to  Recognize  Them  .  99 

Chapter  Five — Junior  Corsets  .  101 

Chapter  Six — Surgical  and  Maternity 

Corsets  .  103 

Chapter  Seven — The  Technique  of  the 

Fitting  Room  .  105 

Chapter  Eight — Fitting  the  Brassiere  . .  109 
Chapter  Nine — Care  and  Cleaning  of 

Corsets  .  Ill 

Chapter  Ten — The  Three  Steps  in  Sell¬ 
ing  .  113 

Part  IV— 

Prrimotion  in  the  Corset  Department..  115 
1935  Trends  in  Corsetry  .  123 
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Floor  Covering 

The  Floor  Covering  Salesman’s  Manual — Ralph 

Richmond  . 

Part  I 

Soft  Surface — The  Woven  Fabrics....  55 
Part  II 

Smooth  Surface  .  76 

Part  III 

Summer  Rugs  and  Allied  Floor  Cov¬ 
erings  .  83 

Part  IV 

The  Right  Rug  in  the  Right  Place ....  85 
Part  y 

Selling  to  Women  .  95 

Part  VI 

Your  Voice  and  Language  .  104 

Part  VII 

Crying  Your  Wares .  106 


— Jay  D.  Runkle . . . ;  •  • 

Going  Shopping  for  Tested  Quality — Katharine 

Fisher . . . . 

Goods  at  a  Price  or  Goods  for  Service? — W. 

Robert  Blum  . . 

Instructing  Salespersons  on  Wear  and  Use — 

Laura  Van  Doom  Harter  .  . 

Range  of  Problems  Indicated  by  Customer  Com¬ 
plaints  — T.  L.  Blanke  . . 

Serviceability  Activities  of  the  Better  Business 

Bureau — Kenneth  B.  Backman . 

Serviceability  in  the  Underwear  Department — 

E.  Bromberg  .  , 

Serviceability  —  Security  :  A  Merchandising 

Trend — J.  W.  Whittington  . . . . 

Serviceability — Why  Industry  Is  Stressing  Its 

Importance — John  B.  Swinney . . . 

Silk  Manufacturer  Would  Set  Minimum 

Standards — Stephen  A.  Walser  . 

The  Washable  Dress  Problem — How  Can  We 

Meet  It?— Frank  R.  Jelleff  . . 

Who  Shall  Guarantee  Serviceability? — Samuel 

Zahn  . 

Why  Not  Certify  Furs? — Max  Bachrach  .... 
Why  We  Test  Fabrics  at  Macy’s — Ephraim 

Freedman  . 

Solka  Products 
Store  Modernization 

.Special  Store  Modernization  Section  . 

Better  Li^ht-Better  Sight — More  Sales — Dean 

AL  Warren  and  G.  R.  LaWall  . . . 

Building  from  the  Ba.se — Your  Flooring — 

Getting  ’Em  Up  After  You  Get  ’Em  In . 

Getting  ‘Em  Up  After  You  Get  ‘Em  In  . 

How  Retail  Stores  Are  Modernizing  and  Why 

— George  L.  Plant  . 

The  I-inort-ince  of  Correct  Air  Conditioning — 

Robert  E.  Keves  . 

Modernizing  as  the  Engineer  Sees  It — Edward 

E.  Ashlev  . 

The  Old  Store  Puts  on  a  New  Front — Ralph 

Richmond  . 

“Store  Magic’’ — Arnold  Drevfuss  . 

Tube  Systems  and  Their  Maintenance  . 


Housewares 

From  Cellar  to  Garret — William  C  Macey  . .  Jan. 

A  Great  Promotional  Tie-Up  .  Jan. 

Heating — ^The  Service  of  the  Oil  Burner — 

R.  M.  Sherman  . Jan. 

Housewares  in  1935 — Ralph  Richmond  . Jan. 

The  National  Housing  Act — C.  E.  Greenwood  Jan. 

The  “Parade  of  the  States’’  . Jan. 

Push  Electrical  Housewares  for  Profit — C.  E. 

Greenwood  .  Jar 

Spring  in  the  Housewares — Frank  W.  Spaeth  Jan. 

Serviceability 

A  Central  Laboratory  for  the  Retail  Craft — 

Frank  Stutz  .  Jum 

Drv  Cleaning  and  the  Serviceability  Problem — 

George  G.  Gaubatz  .  Tun 

Fabric  Serviceability  Begins  with  the  Yarn — 

John  A.  Spooner  .  Jun 

Fabrics  Are  Known  by  Their  Labels — Theodore 

Wood  .  Tun 

Giving  the  Customer  Greater  Glove  Satisfaction 


ADVERTISERS’  INDEX 


Dec.  64 

Oct.  12^ 

Oct.  108 

Oct. 

March  US 

June  S'* 

Oct.  108 


June  7^ 

May  7'’ 

Oct.  12'' 

May  70 

March  120 

121 

Oct.  63 

Oct.  106 
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French  Curtain  Co.,  Inc .  Dec.  67 

Frigidaire  Corporation  .  Jan.  58 

Frost  Company,  George  .  Oct.  88 

Gage  Brothers  &  Company  .  May  72 

General  Electric  Company  .  Jan.  65,  76 

77,  84 

Gitelson  &  Sons,  Nehemiah  .  Oct.  122 

Gluck,  Inc.,  Lew  L . .  Jan.  55 

Goldman  Frock  Co.  Inc .  Feb.  144 

Gosnold  Mills  Corp .  Oct.  122 

Gossard  Co.,  The  H.  W .  Oct.  78 

Grand  Rapids  Store  Equipment  Company  .  Feb.  152 

Graybar  Electric  Company  .  Feb.  151 

Grayshire  Dress  Co.  Inc .  Jan.  55 

Hamilton  Beach  Company  . .  Jan.  71 

Hardwick  &  Magee  Company  .  March  119 

Haskelite  Mfg.  Corp .  Feb.  163 

Hazelton-De  Bevoise,  Inc .  Oct.  76 

Hightstown  Rug  Company  .  March  122 

Hirsch-Werner,  Inc .  Oct.  122 

Hodges  Carpet  Co.,  Inc .  March  129 

Hood  Rubber  Co.,  Inc .  Oct.  120 

Hookless  Fastener  Company  .  Oct.  60,  61 

Hollywood-Maxwell  Co .  Oct.  120 

Hotel  Pennsylvania  . . .  May  57 

June  Back  Inside  Cover,  July  Back  Inside 

Cover,  Sept.  Back  Inside  Cover,  Oct.  Back 
Inside  Cover 

H.  &  W  Co.,  The  .  Oct.  66 

Ideal  Linen  Mesh  Co .  Oct.  118 

Industrial  Rayon  Corporation  . Jan.  3 


Feb.  4,  March  4.  April  6,  May  4,  June  4, 
July  4,  August  4,  Sept.  6,  Oct.  4,  Nov.  4, 
Dec.  2 


International  Corset  Co . 

International  Silk  Guild  . 

June  54.  Sept.  Front  Inside  Cover 

Kabo  Corset  Company  . 

Kahn  Co.,  Inc.,  Arthur  . 

Karagheusian,  A.  &  M.,  Inc . 

Karastan  Rug  Mills  . 

Kelvinator  Corporation  . 

Kendrick  Co.,  Inc.,  James  R . 

King  Company,  M.  A . 

Kleinert  Rubber  Company,  I.  B . 


Klemperer,  Inc.,  Raph  J.  . . 

Kompolite  Co.,  Inc . 

Kops  Bros..  Inc . 

Kraeler  &  Co.,  Inc.,  Joseph 
Landers,  Frary  &  Clark  . . . 

Lastex  . 

Lations  Manufacturing  Co. 

Lee  Hat  Co.,  Lora  . 

Lehman,  Inc.,  Harold  J.  . . 

Lemington.  Inc . 

Lever  Brothers  Company  . . 


Lewel  Mfg.  Co.,  Inc . 

Liberty  Mutual  Insurance  Company 


Love.  Inc.,  Joseph  . 

Luchs,  M.  G . 

Madison  Hat  Works,  Inc . 

The  Maeee  Carpet  Co . 

Maiden  Form  Brassiere  Co.,  Inc. 

Marbleloid,  Inc . 

Mary  Lee  Frocks.  Inc . 

Merchandise  Mart,  The  . . 


July  3,  Sept. 


Milwaukee  Form  &  Figure  Co. 
Mohawk  Carpet  Mills  . 


Moore  Company,  George  C . 

Naitove  &  Co.,  S . 

Nashua  Mfg.  Co . 

National  Cash  Register  Co.,  The  . 

Feb.  180,  181,  March  35,  April 
June  34,  35,  July  89,  August  51, 
Oct.  51,  Nov.  65,  Dec.  41 


Oct. 

100 

March 

41 

Oct. 

106 

Oct. 

122 

March 

124 

March 

123 

Jan.  72, 

73 

Oct. 

128 

Dec. 

71 

Jan.  5, 

6,  7 

8,  June  74 

May 

72 

Feb. 

162 

Oct. 

64 

Jan. 

55 

Jan. 

75 

Oct. 

84 

Oct. 

86 

May 

72 

May 

72 

May 

72 

June 

75 

Oct. 

59 

Oct. 

94 

Nov. 

71 

Jan. 

107 

85.  Nov 

.  69 

Jan. 

55 

.  Dec. 

62 

May 

72 

.  March 

125 

.  Oct. 

96 

Feb. 

164 

.  Jan. 

55 

.  Tan. 

1 

May 

88 

.  Feb. 

167 

.  March 

113 

114 

.  Oct. 

88 

.  Oct. 

122 

.  June 

81 

.  Jan. 

101 

55,  May  49. 
Sept.  76,  77, 


National  Cellulose  Corp .  Dec.  68 

National  Dyeing  &  Printing  Company  .  Jan.  51 

Newman  &  Sons,  Inc.,  I .  Oct.  106 

Nomis  Dress  Co.  Inc .  Jan.  55 

Feb.  144 

Northern  Industrial  Chemical  Co .  Dec.  76 

Novelart  Manufacturing  Co .  Dec.  69 

Odorono  Company,  Inc.,  The  . *  March  45 

April  63 

Openhym  &  Sons,  Wm . June  69 

August  55 

Otis  Elevator  Company  .  Jan.  105 

Feb.  148,  May  55,  July  93,  Sept.  83,  Nov.  1 

Patchogue-Plymouth  Mills  Corp .  Dec.  75 

Paterson  Parchment  Paper  Co .  Dec.  72 

Pepperell  Manufacturing  Company,  Inc . Feb.  3 

April  4,  June  58 

Pequot  Mills  .  June  58 

Philadelphia  Carpet  Co.,  The  .  March  130 

Poirette  Corsets  .  Oct.  116 

Poix,  Inc.,  G.  M .  Oct.  107 

Procter  &  Gamble  Company,  The  . June  52 

Oct.  no 

Quackenbush  Caven  Co .  Oct.  122 

Radiant  Dress  Co .  Feb.  144 

Railway  Express  Agency,  Inc .  Feb.  185 

March  47,  May  59,  July  95,  Sept.  87,  Oct. 
55,  Dec.  39 

Richter-Friedlander  Co .  May  72 

Rite  Form  Corset  Company  .  Oct.  62 

Rivoli  Corset  Company,  Inc .  Oct.  114 

/  Nov.  58 

Royal  Worcester  Corset  Co .  Oct.  82 

Rubin,  I.  J. — Holsten,  Richard  .  Jan.  55 

Sally  V'ictor  . Dec.  75 

Sanforized-Shrunk  .  April  1 

August  3,  Sept.  3 

Schaffer  Belts,  Inc.  . . .  Dec.  63 

Skinner  &  Sons,  William  . June  71 

Sloane  Selling  Agents,  Inc.,  W.  &  J .  March  126 

127,  128 

Smith  &  Sons  Carpet  Co.,  Alexander  .  March  128 

Spiegel  Brothers  .  May  72 

Standard  Corset  Company,  The  . Oct.  114 

Stein  &  Company,  A .  Oct.  98 

Nov.  72 

Steinam  Co.,  A .  Oct.  122 

Storyk  Bros . Jan.  55 

Feb.  144 

Straus  &  Eliasberg  .  Oct.  122 

Strouse,  Adler  Company,  The  .  Oct.  119 

Sussman-Goldstein  Hat  Mfg.  Co .  May  72 

Swanson  Associates,  C.  E . Feb.  165 

Textile  Fabrics  Association  .  Oct.  122 

Textile  Refinishers  Association,  Inc  .  June  50 

Topton  Rug  Manufacturing  Co .  March  130 

Truhu  Silk  Corporation  . June  71 

Tubize  Chatillon  Corporation  .  June  67 

Union  Fabric  Co .  Oct.  120 

United  Piece  Dye  Works,  The  .  June  48 

Vanity  Corset  Co.,  Inc .  Oct.  112 

Viscose  Company,  The  .  June  65 

Vogue  Mfg.  Co .  Oct.  104 

Waite  Carpet  Company  .  March  129 

Wallerstein  Textiles  .  Oct.  122 

Waltham  Bleachery  and  Dye  Works,  Inc . Oct.  116 

Walton  &  Son,  Inc.,  Charles  .  Oct.  126 

Warner  Brothers  Company,  The  .  Oct.  65 

Wasser,  Inc.,  Edwin  .  Oct.  122 

Weingarten  Brothers,  Inc .  Oct.  116 

Welfit  Brassiere  Corp .  Oct.  120 

Westinghouse  Electric  &  Manufacturing  Co . Jan.  67 

White  Motor  Company,  The  .  Oct.  3 

Willmark  Service  System,  Inc .  Jan.  Back 


Cover,  Feb.  Back  Cover.  March  Back 
Cover.  April  Back  Cover,  May  Back  Cover. 
June  Back  Cover,  July  Back  Cover,  August 
Back  Cover,  Sept.  Back  Cover,  Oct.  Back 
Cover,  Nov.  Back  Cover,  Dec.  Back  Cover 

York  Ice  Machinery  Corporation  . Feb.  168 

March  39,  Anril  59,  Mav  3,  June  1 
Youngstown  Pressed  Steel  Company,  The  .  Jan.  63 
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